vy Apgar &

V' Associates

November 21, 2017

Mike Oliszewski, Chief Technology Officer
FaxBack

7007 SW Cardinal Lane, Suite 105
Portland, Oregon 97224

RE: HIPAA Compliance Attestation
Dear Mike:

Apgar & Associates, LLC attests that FaxBack is HIPAA compliant as of the date of this letter. This
includes compliance with the administrative, physical and technical safeguards that are required to be
implemented and continuously addressed to reasonably ensure ongoing compliance. FaxBack is
compliant with the use and disclosure provisions of the HIPAA Privacy Rule as of the date of this letter.
The attestation is based on a review of the mitigation recommendations included in the June 25, 2017
security risk analysis report.

FaxBack has mitigated the risks identified as a part of a risk analysis conducted by Apgar & Associates,
LLC. Apgar & Associates, LLC assessed outstanding risks to FaxBack and its customers and FaxBack has
implemented appropriate security controls. If you have any questions, don’t hesitate to contact me.

Sincerely,
\ : Digitally signed
Chris by Chris Apgar,
Apga r, CISSP
Date: 2017.11.22
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