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Full Cloud Fax Service

FAXcentric

Go all in with a comprehensive cloud fax service where
deployments and migrations are quick and easy.

FAXcentric is an all-inclusive cloud fax service for end users,
businesses and resellers offering complete fax client support
including email integration and web browsers. What sets it
apart from other online or cloud-based fax services is the
direct integration of fax machines with HTTPS Fax ATAs. =

Service providers can use its powerful, yet easy, cloud fax
platform to offer their customer base the same broad feature
set without the hassles and headaches of infrastructure
management.

THE FEATURES

Quick and easy deployment with nothing to install or
maintain

Included cloud telephony is optimized for fax

Full suite of fax clients, including email, web browser, and fax
machine along with APIs for other integrations

Print-to-Fax with web browser client and email notifications

Web portal for reporting and account management THE HIGHLIGHTS

Complete HIPAA compliance with umbrella coverage to

(SEHEEENER « Complete Platform for Providers

Secure and reliable HTTPS Fax Connections

EMR/EHR integration available e Quickand Easy Deploymen’[s

Service document conversion (PDF and Office documents)

Easy migrations from premise-based fax servers ¢ Fax MaCh INes COn neCted by HTTPS
White label branding (coversheets, natifications, client and .

management URLs and email domains) ® Re“able Telephony

AudioCodes and ReadyNet hardware devices give non- ) .

black box industry known reliability o White Label Brandi ng

Fax ATAs with 1 or 2 lines, optional WiFi and bridge mode

CONTACT US FOR DEMOS & EVALUATIONS

+1.503.597.5350 info@faxback.com
Service available in www faxback.com
— USA and Canada



Deploy a Full-Featured Reliable
and Secure Fax Service in Minutes

Let the fax industry experts provide a fax service tailored to your needs. Select your
preferred faxing clients and we'll show you how to integrate FAXcentric fast and easy.
This fully comprehensive cloud fax service is designed and built to make document
delivery easy, giving your users and customers the best faxing experience possible.

FAST. EASY. ALL HERE.

Deploying or migrating to a new fax solution is fast and easy
with FAXcentric. Adding and managing accounts is seamless
with browser-based management tools. All possible fax
clients (email, web browser, fax machine, Microsoft Fax, and
EMR/EHR medical system integration) deploy with ease. For
service providers, FAXcentric has powerful management and
reporting tools.

Quick and easy fax solution. A full-featured, comprehensive
cloud fax solution with everything made easy and ready to go,
fast. Includes one of the most reliable cloud-based telephony
options there is.

FAX MACHINE AT THE CORE

As paper and the need to scan and print documents is still a
core need of businesses and healthcare communications,
FAXcentric's core cloud service was built around making
connections with fax machines reliable. We didn't just stop
there, we integrated it into the users’ accounts giving them
additional features like email notifications for sent faxes. The
HTTPS Fax ATA that connects the fax machine is easy to

deploy, from a single user to a service provider's full customer Secure and reliable. No matter what you bring in or from

base. where, it can be all linked securely with HTTPS.

Broad client support and integrations including netsapiens,
eClinicalWorks and other EMR/EHR systems. Easy Web
Service APIs for integrations to providers’ management
platforms and portals

= |P Block and Allows Lists
= End-to-End Encryption
= Endpoint Authentication
= Multi-Level Encryption

= HTTPS, TLS 1.2, optional S/MIME
= Two-Factor Authentication

= Providers Retain Email Edge
=HIPAA and PCI DSS Compliant

RELIABILITY ATBOTH ENDS

When it comes to fax reliability, there are always two halves.
Your customers’ Internet connections vary greatly and can
affect fax communications over standard VoIP based ATAs.
Additionally, all too often, telephony routes leave out fax as a
priority and typically focus on low-cost routes and mass voice
traffic. FAXcentric's fax-only focus on telephony routes and
use of HTTPS Fax ATAs to connect fax machines gives users
unparalleled fax quality for their fax machine.

Stay in control of what matters most to you and let us take on
all the fax issues and infrastructure management. We also
offer Professional Services from our experts for your
telephony integration, migrations and deployment strategies.
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COMPLETE COMPLIANCE
WITH UMBRELLA COVERAGE

No need to worry. You are fully covered across all
FAXcentric Cloud services with HIPAA and PCl DSS
compliance. Healthcare customers have their core HIPAA
compliance and security requirements met with
FAXcentric’'s coverage umbrella. HIPAA  Business
Associate Agreements (BAA) are available upon request.
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GO ALL IN

oosing the right FAXcentric cloud service.

Go All
in
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FAXcentric

Full Cloud Fax Service

Need everything? Must be quick, easy and
reliable? When you are needing a full-featured
comprehensive cloud fax solution with everything
made easy and ready to go, including one of the most
reliable cloud-based telephony options there is. Less
features with a simpler focus.

FAXCentric Hybrid

Hybrid Cloud Fax Service

VolIP provider? Need SaaS solution? Use
netsapiens? If you want to keep your existing
telephony and not port out numbers, yet still need a full-
featured cloud fax service or Saa$S platform. Do you
need to offload management of your fax platform
infrastructure? More advanced features.

FAXcentric Connector
HTTPS Fax ATAs on Your Cloud

Have a fax solution? Fax Machine users
complaining? If you are a VoIP or service provider
needing to keep your fax solution. When you need to
leverage your existing fax service by integrating fax
machines to email-to-fax accounts and bring in
reliability with an HTTPS based Fax ATA.
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